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The Premier Senior Care Agency 

 
March 23, 2020 
 
RE: ESSENTIAL HOME HEALTH CARE SERVICES DESIGNATION  
(Expires according to state or federal order) 
 
To Law Enforcement & Emergency Services Personnel: 
 
The bearer of this letter is employed by Friendly Faces Senior Care, in an essential capacity, 
providing home care services to vulnerable individuals, elderly and disabled clients, who rely on 
these caregivers for their essential needs in their homes.  Many are not able to leave their 
homes alone or obtain health care elsewhere at this time.  Both President Trump’s National 
Emergency Orders and state and local shelter-in-place orders exempt essential services 
including healthcare providers.    
 
This letter verifies the essential nature of the bearer’s duties and is not intended in any way to 
encroach upon the authority and laws of state and local governmental authorities.  This 
designation is only meant to address travel to and from work assignments.  If you need to verify 
the bearer’s employment and that s/he is currently on assignment with Friendly Faces Senior 
Care at 1980 Post Oak Blvd. Suite 1500 Houston, Texas 77056 please contact Qiana James at 
281-302-4138 
 
Sincerely yours, 
 
Qiana James  
Founder/CEO 
Friendly Faces Senior Care  
1980 Post Oak Blvd. Suite 1500 
Houston, Texas 77056 
 


